RESTORE LOUISIANA TASK FORCE KVWM
January 12, 2018
Louisiana State Capitol
House Committee Room 1
900 North 3" Street
Baton Rouge, Louisiana 70802

MINUTES
I CALL TO ORDER
Ms. Durbin called the meeting to order at 9:33 AM.
Mr. Durbin: It's a good, cold welcome that I give to all of you today. | had forgotten how cold it is around this State Capitol
building. The winds are coming from the northwest, and the degrees in my truck was 38, and it's a wind chill of 30. How

are you, Governor? My welcome statement is going to be brief because I know this gentleman's time is tight. So I will ask
the clerk to call roll, please.

1. ROLL CALL

TASK FORCE MEMBERS PRESENT: TASK FORCE MEMBERS ABSENT:
Mr. Jimmy Durbin Mr. Johnny Bradberry

Mr. Michael Faulk Mr. Randy Clouatre (non-voting, ex-officio)
Mr. Adam Knapp Mr. Roland Dartez

Mayor Dave Norris Mr. John Gallagher

Mr. Michael Olivier Senator Dan “Blade” Morrish

Mr. Sean Reilly Mr. Don Pierson

Dr. James Richardson Representative Rob Shadoin
Mayor-President Joel Robideaux Mayor Ollie Tyler

Commissioner Mike Strain Dr. Shawn Wilson

Ms. Jacqui Vines Wyatt
Ms. Dupont: Sir Chair, 9 members are present. We do not have a quorum.

LET THE RECORD SHOW THE FOLLOWING MEMBERS ARRIVED AFTER THE ROLL CALL:
Mr. Darryl Gissel

Representative Edward “Ted” James

Representative J. Rogers Pope

SUPPORTING STAFF MEMBERS PRESENT:

Pat Forbes, Executive Director, Office of Community Development
Stacy Bonnaffons, Office of Community Development

Nick Speyrer, Emergent

Nicole Sweazy, Louisiana Housing Corporation

Marvin McGraw, Office of Community Development

Skip Smart, Louisiana Economic Development

Robert Bizot, Louisiana Housing Corporation

Pat Santos, Office of Community Development

Shauna Sanford, Office of the Governor

Jeff Haley, Office of Community Development

Casey Tingle, Governor's Office of Homeland Security & Emergency Management
Madhu Beriwal, IEM

Jon Mabry, IEM

LaSonta Davenport, Office of Community Development

Lori Dupont, Office of Community Development

DeJa Smith, Office of Community Development



1. CHAIRPERSON OPENING REMARKS
~ Jimmy Durbin, Restore Louisiana Task Force Co-Chair

Mr. Durbin: Thank you, and item three is approval of the minutes. And since there's no quorum, we will not have an action
item there. My opening remarks as Chairperson is next, and | have this to say. We welcome to this meeting today one of
the hardest working, if not the hardest working, Governor in the United States of America. We are certainly pleased and
happy that he is here, and it is my great honor, speaking on behalf of myself and the committee, to introduce to take the
witness stand or the presentation stand. The Governor of the state of Louisiana, the honorable John Bell Edwards. Thank
you, Governor.

V. GOVERNOR JOHN BEL EDWARDS ADDRESS

Governor Edwards: It's a pleasure to be with all of you this morning and talk about how cold it is. My next meeting, I'm
afraid, is outdoors. It's over at the Water Institute. I'm trying to see if we can move that indoors or | have to go and do a
wardrobe change, I think. Thank you very much for your work and for being here today. And Happy New Year to all of
you, and | appreciate the invitation to speak today. And just to remind you of something | know that you're aware of, but
the work that you're doing is incredibly important for our state and for thousands of families across the state. Whose lives
were upended by the floods in March and in August of 2016 and many of whom have not fully up righted themselves. And
so, we have a lot of work to do. But | want to thank you for your service and assure you that what you're doing really is
making a positive difference. And while we're making real progress, | think we can agree that it isn't enough. It isn't fast
enough and that people are still suffering. And having said that though, it is also true that by just about every relevant metric,
we are moving faster than any other home building recovery effort in our nation's history. That's true, and it's recognized
by the folks at HUD, it's recognized by folks across the country. And as a result, when these disasters hit, as they do too
often around the country, folks reach out to us in Louisiana. Because unfortunately, we have too much experience in dealing
with this, but when you need to drop on that experiences, it's a good thing to have. But we're still very much in the middle
of the recovery. And we've got a lot of work to do because homeowners, many of them have been able to return to their
homes, too many have not. And that's what motivates all of us to keep fighting, to improve the process, to get it done faster,
and to make sure that we get the additional federal recovery dollars and other assistance that we need to move this program
to completion. And you're aware of the numbers, but sometimes it's helpful as time goes by to take a look at them again,
just to see how large scale this disaster or these disasters were. More than 112,000 homeowners were impacted by the March
and August 16th floods. 51 of our 64 parishes received federal disaster declarations. You know that we requested a little
more than $3.7 billion from Congress to fund our long term recovery efforts. And to date, we have received about $1.7
billion. Of that number, 1.3 is dedicated to help homeowners rebuild and reimburse them for the work that they've already
done and paid for out of their own pockets. The program launched in the spring of 2017, when the first allocation of funds
became available to the state. In fact, we issued checks and started working on homes less than two months after that. A
truly remarkable feat, given all of the hoops and hurdles that you have to go through and over to access and spend federal
recovery dollars. It's important to understand also that the disaster recovery funding we received from Congress was
appropriated through Housing and Urban Development. And as you know, they have very specific requirements. We didn't
have the option of just paying people for their loss and tell them to go figure it out for themselves. We have to rebuild or
repair flood damaged homes. And so that takes more time. You have to set up a very specific process that meets all of their
requirements. And as you know, low to moderate income homeowners with disabled or elderly members were invited to
participate in the initial phases. Because we were required to, and by the way, we should have prioritized those particular
homeowners. But that list was progressively expanded to help a wider range of homeowners. And as of last month, all
eligible families have been invited to apply. Today more than 47,000 homeowners have completed the program survey and
more than 39,000 of those qualify for assistance. Nearly all of those who qualify have now been invited. More than 22,000
homeowners have completed the formal application, and to date, the Homeowner Assistance Program has awarded more
than $144 million to 5,000 homeowners, and awards are being made to homeowners under solutions 1, 2, and 3. Despite
this significant progress, we're working to speed up the process to assist homeowners. We cannot rest, we can't be satisfied.
We have in fact hired additional damage assessors, who are continuing to work with HUD and other federal agencies to
further streamline the processes. So that we can move more quickly and get these precious dollars into the hands of our
citizens who need it and who deserve it. We have some good news on the duplication of benefits issue regarding small
business administration loans. I, along with the Office of Community Development, and as you know, we've been working
with this task force. But also with HUD and the Small Business Administration, and certainly our congressional delegation,
to address this issue for over a year. It is the single largest barrier to the help and relief that many homeowners need. And it
seems to be the single largest source of frustration for these homeowners. We all know that a loan is different from a grant.



And we would like to see this duplication of benefits issue addressed. So that homeowners are not penalized, in terms of
the assistance they may receive, from the Restore program. Especially for approval for loans that they never accessed. That
is not a benefit received. And in fact, that we have some positive news. The US House of Representatives recently passed
an $81 billion disaster recovery bill, that includes a proposed change to the existing guidelines regarding how Small Business
Administration loans are considered a duplication of benefits for grant programs. And | want to thank our congressional
delegation, all of them, but especially Congressman Grace, Congressman Grisham, Congressman Scalise, for their work on
this. Because they've advanced this legislation. Now, we need to understand, it's not all the way through the process. It's
critically important that this language be preserved. And that the Senate actually move it to completion and that it gets to
the President's desk. And even then, it's not an automatic waiver of the duplication to benefits prohibition. It allows the
President to waive that language in a specific instance as it relates to particular disasters. But it is a positive step in the right
direction. If this is finalized, some homeowners who have not yet been able to receive assistance because they don't qualify,
will, in fact, be able to receive assistance. Others who have received assistance may be eligible for more assistance. And so
we will go back and very quickly run the numbers again. And make sure that they can fully benefit from this change in the
law. But we should also be mindful that if that current language remains intact and the President issues the waiver that we
want him to issue, it will visit additional costs upon the program because we then have thousands of homeowners who
qualify who didn't qualify before. We estimate now that it's about $400 million more to take care of the homeowners who
will qualify. And so we would be working with our congressional delegation to make sure that we receive that funding.
Also included in that same bill, that $81 billion instrument that | spoke of a while ago, is additional money for disaster
mitigation money that would be earmarked for flood prevention and US Army Corps of Engineers projects. For Louisiana,
we would gain an additional up to $600 million for resiliency for infrastructure enhancements. And if you will remember,
at the very earliest request that we made to the administration and to Congress after the disaster, we asked for $600 million
for that. So this is a very positive move as well. And even though the language in the bill talks about hazard mitigation, it's
not hazard mitigation grant program dollars that would come through FEMA. It is, in fact, additional community
development block grant funding for hazard mitigation that would come through HUD. And so we are excited about that.
And it would, obviously, give us more resources and more flexibility to look at watershed management and reduce flood
risk projects. Including, potentially, the Comite River diversion project here in East Baton Rouge Parish. We continue to
work with our congressional delegation to ensure that Louisiana receives additional funds as they look at appropriations for
the Texas, Florida, Puerto Rico, and other states that have experienced disasters more recently than we have. And we're
going to look at obtaining funding to protect the investments that we've already made and/or going to continue to make in
this recovery, Investments of infrastructure that will reduce the likelihood of these floods impacting our citizens again. As
you know, this month Restore will resume and enhance outreach activities by holding events in flood impacted communities
across the state to help homeowners complete their applications. What's not always mentioned is how many rental homes
were affected by the floods. The issue there, of course, is that the resident doesn't own the home. Another part of the Restore
program, therefore, is designed to help rental property owners, both large and small, to replenish the supply of available,

affordable rental homes. And they were in short supply before the disaster ever hit. Last year, you approved a resolution to
redirect $22.5 million in unallocated funds from the Multifamily Restoration Loan Program. Of that amount, 4.8 million
went to the neighborhood landlord program and $17.7 million into a new piggyback program. Both the piggyback and the
neighborhood landlord programs aim to provide affordable housing units to low and moderate income families. Restore also
offers assistance to small business owners who are integral to our recovery, and to our local and state economies. When the
small business loan program is done, we expect that more than $28 million will have been awarded to help approximately
450 flood impacted small businesses across the state. And there's still time for small businesses to apply. And we encourage
them to do so with the help of lenders statewide. We have a strong outreach program to reach as many of them as possible.
The program is even more attractive than it was before because the forgiveness portion of the loans has been increased to
40%. And so small business owners need to be aware of that. And if they would benefit, they need to apply. And those loans
amounts can arrange from as little as $10,000 to as much as $150,000. And largely because of the efforts of Commissioner
Mike Strain, Restore is also providing $10 million to over a thousand farmers across the state who lost crops as a result of
the flooding in 2016. Because farmers, too, are business people. Those are businesses out there. And as you know, farmers
produce some of life's most essential needs. And Louisiana's agriculture industry is pivotal to the success of our state. So in
closing, I just want to tell you again how much | appreciate your service to the people of Louisiana in guiding this recovery
effort. 1 know that it has not been easy, it is not easy, it will not be easy. | know that there is still a lot of work to do. But
we're making real progress. And I'm committed to making the work faster and better. And so | want to thank you and | want
to thank all folks at the Office of Community Development led by Pat Forbes. All of the folks at IEM and the other
contractors and employees who are out there working so hard. It really is a team effort. And we are committed to making
this process work better and faster. And bringing all the resources to bear that are necessary to effect a full of recovery for
all of the affected homeowners who are eligible, or who may become eligible because of changes. So with that, Mr.



Chairman, | want to thank you, again, for the opportunity to meet with you all today. And wish you a very happy and
prosperous new year, both for yourselves and your families, but also for the state of Louisiana.

Mr. Durbin: Thank you very much, Governor Edwards, we appreciate everything you do and we know you have a tight
schedule. But we want to assure you as a committee that when additional moneys come forward from Congress we will act
with haste to approve the spending plan. And when any modifications are necessary we will quickly act to make those
modifications.

Governor Edwards: Well, and that would be a continuation of what you've already done because, many people don't know
this, but the state action plans were submitted in record time after this disaster. It's never been done faster, it's never been
done better, but it's a result of this task force. And so | want to thank all of you for your work on that.

Mr. Durbin: Thank you, happy new year, Governor.
Governor Edwards: Thank you.
V. APPROVAL OF OCTOBER 27,2017 MEETING MINUTES

Mr. Reilly: Motion.

Commissioner Strain: Second.

Mr. Durbin: Motion has been made to approve the minutes, we have a second. All in favor say aye.
All Members: Aye.

Mr. Durbin: Any opposition? There being none, the minutes have been approved.

VI. LOUISIANA OFFICE OF COMMUNITY DEVELOPMENT UPDATE
~ Patrick Forbes, Executive Director, LA Office of Community Development

Mr. Durbin: Moving forward we ask the Executive Director of Community Development Pat Forbes to come and give us,
an update. Thank you, Mr. Forbes. Thank you for all your hard work.

Mr. Forbes: Thank you, first I want to thank the members of the task force and the audience for braving the weather to get
here today. | know just walking from my office was fairly miserable and some of you came a long way, thank you. It is
tough following the Governor, but I'm going to do the best that | can.

Mr. Forbes immediately began his PowerPoint presentation.
Mr. Durbin allowed questions during the presentation, therefore the floor was never officially opened for questions.

Mr. Faulk: I have a question. When you do the outreach events and all, | think it would be helpful not only for the members
of the task force, but for people to know the attendance at your outreach events. And I'm talking about a cumulative
attendance, because you've been to many of these communities before, so I'd like to kind of have the perspective of the
response in individual communities from people to the outreach efforts.

Mr. Forbes: Mr. Nick Spreyer runs the outreach for the Restore homeowner program, and I'm going to have him talk a
little about that.

Mr. Spreyer: Yeah, I'll pull the exact data for you. The last | looked, we had participated in over 160 outreach events since
we got started in early May. I'd say about 50 of those were events we hosted. The rest were events other community
organizations, non-profits, churches hosted, and asked us to attend. Anecdotally, I will say the three events we had this week
we had right at 100 folks show up at Eden Park Library on Tuesday. We were a little south of that, around 90, in Denham
Springs on Wednesday. And then we're probably closer to 70 yesterday in the southern end of Livingston Parish. And
certainly we see bigger numbers where there's higher populations of individuals that were impacted, so we don't go
exclusively there. So I can pull up a cumulative number, but we're talking tens of thousands of homeowners we've had the
opportunity to connect with at these series of outreach events we've either hosted ourselves or participated in.

Mr. Faulk: Well, I think next time we have a report-

Mr. Spreyer: I'll do that.

Mr. Faulk: That as a result of these, how many people have shown up, we made contact with. |



think it helps put a perspective on it.
Mr. Forbes: Thank you. We'll do that. In fact, we can send that to you before the next meeting. We'll send that information
out. Thank you.

Mr. Olivier: Additional inspection firms were hired. How's that going? How many were hired? And how's that going?
Mr. Forbes: We put the RFP out with the number that we could choose at our discretion. We chose two, The Workforce
Group and Hunt, Guillot & Associates. The Workforce Group had already been working through another contract, so they
were already ramped up. Hunt, Guillot & Associates is in the process of ramping up. We expected to have an additional
hundred inspectors in the field through that process. And it's going well. Quality has been improving since we started, which
we would always expect, but we gotta drive it faster and faster. But the ramp up is going well. We're not at a 100% production
with all of those new groups yet.

Mr. Olivier: So the ones that, so Hunt, Guillot is one of them?

Mr. Forbes: Yes, sir.

Mr. Olivier: They've not started?

Mr. Forbes: They have started, they're just not fully staffed at this point.

Mr. Olivier: And the other one's, Work Place has already started, right?

Mr. Forbes: Yes, sir.

Mr. Olivier: How are they doing in terms of their, the numbers that they do? How many re-dos do we have?

Mr. Forbes: Quite well. Their quality is good, the quality from our other inspections has improved up to the point where
they're all about the same. And so that's huge in terms of not having to send people back to people's houses, as you might
well guess.

Mr. Olivier: Okay, so this is not one of the choke spots in the process?

Mr. Forbes: It is certainly in the critical path. Getting all the inspections done quickly is certainly in the critical path.

I would not call it a choke point at this point because synchronizing each of the different pieces of this that are happening
concurrently is also critical. At the same time that we assign and have those inspections done, we are also doing verification
of benefits and all the other pieces that are necessary. And then those pieces all have to come together. So that
synchronization is equally important to getting damage assessments done and verification of benefits. | would not call it a
choke point, but it's absolutely on the critical path.

Mr. Olivier: So if you have two that are engaged as a potential hire, three or four to make it even more efficient?

Mr. Forbes: Yes, sir. We felt like we picked the firms who responded that were the most qualified. And I think that we've
got the right numbers with the three firms. IEM, HGA, and the Workforce Group. | think that we've got the right numbers
in the field to do this. And it appears that we are getting the quality that we need out of them. And so at this point, | would
say we're not considering adding more. But it's certainly not, we left the RFP open so that we could go add somebody else
who proposed before without going through the whole process again.

Mr. Olivier: Thank you.

Mr. Durbin: Proceed.
Mr. Forbes continues his PowerPoint presentation.

Mayor Norris: Before you started in what you're talking about right now, you kind of gave some timelines. And it got past
me before | could realize what you were saying as far completing this and completing that and all. Would you do that again?
Mr. Forbes: Yes, sir, I'm sorry. It's probably the most important thing I'll say today and | gave it short shrift. | apologize
for that. What I said was, with our current and ramping up damage assessment rates, we expect to be done with those damage
assessments sometime in May. And with the 200 awards per day, 1,000 per week that we're shooting for in January and
forward, we would expect sometime August to be through with all awards. Of course, on solution two where people are
using their own contractor, it's between them and their contractor as to how fast that work occurs. But we would expect the
vast majority of construction to be done before the end of the year.

Mayor Norris: That's kind of amazing, or maybe I'm just underestimating how fast we were going.

Mr. Forbes: Compared to some other home rebuilding programs, it is amazing. It's not amazing if you're out of your house
obviously and you're waiting until this coming December to get back into your home. And so that's what we wake up and
think about every day. But it will be extremely fast compared to other home rebuilding programs around the country
including those in New York and New Jersey from Sandy.

Mayor Norris: | think that's worthy of more consideration or more publicity or more something on your behalf and for your
organization's behalf to highlight that. I think some of the rebuilding in New Jersey and New York's still going on and may
go on forever.



Mr. Forbes: But | don't know about forever because HUD's going to quit letting them spend. But they are indeed in New
York, | think, just starting a program to rebuild the last 5,000 of their 12,000 total homes that they were charged with
rebuilding. And we expect to do our 25, 30, 40 by the end of the year.

Mayor Norris: | think you ought to publicize that. Not that you're patting yourself on the back, but that gives a lot of hope
to people, or it certainly reduces the amount of criticism that some people have made at the slow pace.

Mr. Forbes: I'll hope for that with you, sir.

Dr. Richardson: Pat, when you said completed by December, you mean construction will be completed, too, or just your
process?

Mr. Forbes: No, sir, our process in terms of awards, we expect to be done sometime in August or close to that. And so with
that, of course, we can control the solution one contractors and how fast they get out there. They have 120 day max limit to
get that job done. So we're looking for most of the construction to be done by the end of the year. Again, when we talk about
solution two and folks are using their own contractors, | know | talked to a friend of mine who has been waiting because
she wanted her contractor to do the work and he's been busy. So she's not accessing the program, but nonetheless, she
wanted that particular contractor. So some folks will be behind that, certainly.

Dr. Richardson: Okay, and how many people are using the solution one versus solution two?

Mr. Forbes: Right now it's about 10 to 12% are taking solution one. It was higher than that, and I think I'm right on that
number. Is that accurate? Yeah, 10 to 12% are in solution one right now.

Dr. Richardson: So most of them are in solution two.

Mr. Forbes: Yes, sir.

Dr. Richardson: Or I think you said there was a third, “do it yourself” type of possibilities.

Mr. Forbes: Yes, sir, we have seen the whole gamut. We've seen folks who submitted their survey and said they would
like to do solution two and have changed their minds since then. Having trouble finding a contractor and decided they didn't
want to go through that trouble and switch to solution one. We've had some folks go the other way. And what we initially
guessed at was 15%. The number was looking higher for a while and now it's getting down in that range.

Dr. Richardson: Okay, but in terms of your duties and responsibilities, they will be done by August or September. And
then if you choose solution two, then obviously it's an issue of the your choices you're making as an individual or as a
family.

Mr. Forbes: Yes, sir, obviously, we still have work to do in terms of paying the contractors after the work’s done, doing
those completion inspections and all that. But telling folks here's the amount of your award. We are shooting for having that
done by the end of August.

Dr. Richardson: Okay, thank you.

Mr. Knapp: Pat, can you go back, if you don't mind, and maybe this- | might be able to do it for a future meeting.
Calculations that you all did of the forecasting of how much money it'll take to get to completion now comes into sharper
attention, given the clarity you've just given us. So can you talk through, if you don't mind doing so, some of the current
analysis you all have of forecasting of rate of expenditure, rate of award. And given how many you have who have submitted
applications or who have been invited to submit applications, how we're looking on the homeowner program.

Mr. Forbes: Okay, I'm not sure this will answer your question and I'm quite certain that | don't have maybe the level of
detail analysis that you're asking for, but I'll tell you what I know. That our estimates are based on 40,000 total eligible
applicants. If we don't get the SBA fix, it's highly unlikely we would get anywhere near that number. If we get the SBA fix,
there are about 6,700 families out there who have not yet applied, presumably because they didn't have any expectation of
getting funds from us. If we get the SBA fixed, we would expect some number of them to apply. That guess is kind of the
hard art for us at this point, is figuring out how many of those folks. We're guessing probably 25% of them would apply,
but we don't know. Our analysis on how much money we need, the $400 million that the Governor mentioned earlier, is
based on several assumptions. One of which is folks who got SBA loans probably are largely rebuilt by the time we get to
them. And so consequently most of our grant to them will be a reimbursement which is at 50% instead of 100% for most
people. So that's factored into the math. The number that we could serve could range anywhere from 25,000 up to 35 is our
guess right now although we are basing our assumptions on 40.

Mr. Knapp: Can you come back to just the 22,000 or so in the paper as having submitted applications at the current award
level? What is your price tag on the total homeowner program?

Mr. Forbes: I'm sorry, | don't have that number. | will tell you that the 1.3 billion we have is more than we need to serve
the current population.

Mr. Knapp: That's where | was getting to.

Mr. Forbes: So the $400 million estimate is not 400 total to serve the new prospective SBA people. It's 400 on top of what
we expect to have and I'm sorry that | don't have that number, but it's substantial. It's a 100 to 200 million that we think we



have more in the 1.3 than we need to serve the current population, have I said that clearly? I'm sorry, it's complicated, does
that make sense? In other words, we think we need about around 1.1 billion, something like that to serve the current
population. So the 400 is in addition to that buffer to serve the additional SBA folks.

Mr. Reilly: What's the average current grant size now?
Mr. Forbes: It's around 29,000.

Dr. Richardson: Yeah, one question to make sure, that figure on the screen right now, the goal says, positive awards, in
December it looks to be about 80 or so. And you had in the blue, zero awards, does that mean they were rejected? Or they
didn't have enough materials ready, they might come back in another month, what does that zero mean?

Mr. Forbes: The zero award is folks who went through the whole process. And because of duplication of benefits or a low
construction cost or some combination of the two, once we ran all the math, our grand award amount is zero. Quite
obviously, if the SBA fix occurs, many of the zero awards turn into positive awards.

Dr. Richardson: Okay.

Mr. Forbes: That, plus the additional people that we expect would sign up because they now have some expectation of
getting funds from us.

Mr. Olivier: | wanted to amplify that, because that's an important feature, this is the first time I've ever seen that, where the
duplication issue has been resolved.

Mr. Forbes: Not been resolved.

Mr. Olivier: Well, we're hoping it's going to be resolved. If it is resolved, then what are we looking at in terms of those
lost? If it is resolved, if the duplication of benefits issue is resolved, what are we looking at in terms of numbers that we're
going to regain out of the ones that are currently lost now?

Mr. Forbes: The zero awards are combinations of people who had insurance, flood insurance, and SBA loans for the most
part. Or somebody who just gota FEMA grant and didn't have much damage, but those are probably not very many. Probably
also, the majority of these are the SBA folks, | don't have that number and I'm not sure Jeff, if we have that here. But the
vast majority of these folks, if the SBA occurs most of those zero awards would become positive awards. The likelihood is
that they would be, that there's no reason for us to expect they'd be any different than the average $29,000 or so dollars per
grant. Does that answer your question?

Mr. Olivier: It does, but then I'm expecting you're going to come up with a strategy to reach out to those people as soon as-
Mr. Forbes: Absolutely, we've done an outreach for surveys, we're in a middle of an outreach for people to fill out their
applications. If we get the SBA fixed that's the next big outreach, absolutely.

Representative James: That was my question, Pat | wanted to know, what is it going to look like? Because | get a million
calls from my constituents after the news went out about the potential SBA fix, do these folks have to come in and resubmit?
| see a lot of heads shaking no. Are they going to receive an email, what is that process going to look like so | can
communicate that to the folks I represent?

Mr. Forbes: We are working on our computer processes so that we can simply hit a button that eliminates that as
duplication. Recalculates the grant award and then we would re-communicate the new grant award amount to the
homeowners.

Representative James: Okay, thank you.

Mr. Forbes: And again, it will be all those and more modes of communication that you've mentioned. We will do the
emails; also, when we can't reach people by email, we do hard copy mail, we do call outs and we will do more outreaches
too.

Representative James: Okay, thank you.

Mayor Norris: Let me ask Nick a question. Nick?

Mr. Spreyer: Yes, sir?

Mayor Norris: The list of meetings that you're talking about having, one was from Monroe on February 1st, what do you
anticipate accomplishing at those meetings?

Mr. Spreyer: It's really based upon access, so we looked at the data by zip code for those individuals that were invited to
apply but had not yet done so. Looked over a four-week stretch, wanted to canvass the state, some people are a little
intimidated sometimes about going to our housing assistance centers. So we're just getting out into the communities in
familiar locations like churches and libraries, and people are showing up. Right now, about a third of the people that show
up are actually looking for assistance with the application, so we have computers set up and scanners. And they're getting,



essentially the same level of assistance they would if they came to one of our housing assistance centers. The other third are
just wanting to check on a status, and so it's just a variety of purposes, just

Mayor Norris: Is there any way that, say a local official, a mayor or police jurors could assist you in making sure those
particular people show up at the meeting. Can you give us a list of people we could contact?

Mr. Spreyer: We've done that and we'll do it more and more if you'd like us to do that-

Mayor Norris: If you do that for Ouachita Parish, I'd see that we made a direct invitation to the people that would certainly
have a vested interest in doing it.

Mr. Spreyer: Yep, we'll do that, and for you, what we've also done is the beginning of every week, if we're hosting three
outreach events, we know the people we're really targeting, right? Those that have been invited but not yet applied, they're
getting emails from us that week saying we're coming to your area, come check us out. And to go back to Pat's point around,
we're able to do some pretty innovative ways to target individuals that we think qualify for the program but have not yet
submitted a survey. So in the instance if the SBA issue is conceivably fixed, we'll know the population that were approved
for an SBA loan that had major or severe damage but have not yet completed the survey. And we have every intention to
email those people, send mailers to those people. If we have to knock on their doors, we'll do so, we've done texting, and
we've done other targeting ways. So we really try to make sure people are aware of the program and the benefits they can
provide.

Mayor Norris: | don't really think local officials would be glad to assist you in that, | know that we wouldn't at Parish. If
we had a list, and obviously the email doesn't get to everybody but we can do some door-to-door. In anticipation of a meeting
on February the 1st.

Mr. Spreyer: That'd be great. We'll follow up with you on that, Mayor. And we've done that with several parishes, and
mayors, and elected officials that have done just that, so thank you.

Mr. Reilly: Thanks, Pat, | forget to congratulate you on getting the SBA issue through the House. Y'all did a great job. So
my executive assistant-

Mr. Forbes: I just wanted to make clear that it's the Governor and the congressional delegation who had pulled all the work
on that, but thank you.

Mr. Reilly: So my executive assistant lives in Watson. She was one of the homeowners who applied for an SBA loan but
didn't take it, and was deemed a duplication of a benefit she didn't receive. So she's going to ask me when | get back to the
office about the math on all this stuff. So | want to go through the math with you real quick just to see if | can come up with
a simple answer. So the average award is about 30,000. Do we think that's going to flow through the rest of the universe of
applicants?

Mr. Forbes: Yeah, we don't have any reason to believe, but that doesn't mean it won't change.

Mr. Reilly: And you think that the SBA duplication of benefit issue is around a $400 million number?

Mr. Forbes: $400 million over what we currently have. And we think that what we currently have has a little bit of buffer
in it. So the total for the SBA fix is bigger than 400, and I'm sorry | don't have the exact number.

Mr. Reilly: We have 22,000 applicants now. We will probably going to get more now, because my assistant, Susie, is
completing the application now right? Because once they got wind that they might qualify- but in round numbers, you can
do 30,000, at 30,000 plus 400 million with what we have now, if my arithmetic is correct.

Mr. Forbes: Okay.

Mr. Reilly: That's 900 million plus 400 million is a billon, 3. And the point of my question is do we need to go with an
additional ask of Congress? Or do we think we're going to be able to take care of the universe of applicants and the SBA
thing with-

Mr. Forbes: No we absolutely need additional money. That's what the governor was talking about, okay? Our estimate
right now is that we need another $400 million-

Mr. Reilly: Over and above the billion 3?

Mr. Forbes: Right. Okay, if the SBA fix occurs.

Mr. Reilly: Okay, all right, 1 think | have our answer now.

Dr. Richardson: The federal legislation, it got past the house. What bill is that? Is that the budget resolution bill that the
senate has to take up or is it some other bill that could beset there for ages?

Mr. Forbes: I'm sorry, it's neither of those. It is a separate disaster appropriation of $81 billion. And it covers, at this point,
and I'm going to say this because the worst thing that could come out of this meeting, the worse news that could come out
of this meeting to people, is that it is a done deal. It has passed the House of Representatives. As | understand it, it's been
read twice in the Senate. | don't know that's been heard at a committee yet. But it's got to pass through the Senate, and then
it's got to get the President's signature. And, as the Governor alluded to earlier, even if it gets all those things, the President



then has to waive the SBA duplication of benefits, the way that it's written right now. So even passage of the Disaster
Appropriation Law, doesn't necessarily create the SBA fix. It's still got to go through the HUD and the President.

Dr. Richardson: And what are the requirements for the President to waive that?

Mr. Forbes: That he thinks it's in the best interests of the program.

Dr. Richardson: But there's no written A, B, C, D thing, it's just a very judgmental issue.

Mr. Forbes: Yes, sir. And it would probably depend on whether HUD, as his agency in charge of the funds, would
recommend that to him.

Dr. Richardson: Did they support the bill in the House?

Mr. Forbes: | do not know.

Dr. Richardson: Okay.

Mr. Forbes: They have been reluctant to voice support for this type of SBA fix in the past. But we are hoping that this bill
and the President's support of it would prompt them to support it, because, as the Governor's made it clear from the very
beginning, it's the biggest roadblock to a lot of people's recoveries.

Dr. Richardson: And I assume other states like Texas have been supportive of this bill?

Mr. Forbes: Yes sir, very much so. Once we informed them of this travesty, they were as up in arms as we are. And so all
those other states are certainly supporting it.

Dr. Richardson: Okay.

Mr. Forbes: And the interesting thing, | will go ahead and cover some detail on the bill since we're in the middle of this.
One interesting thing about it is that it covers disasters going back to 2011, which means the Sandy appropriation. It even
includes some funds for Jefferson, St Tammany, and New Orleans Parishes because they were hit by Isaac and were grantees
from Isaac, so it reaches way back. And to your point, it also broadens the number of supportive congressional delegations,
if you will, because it covers so many disasters. We have no idea whether that would stay through the Senate version or
anything like that. But at this point, the way it's written, it covers back through 2011, so there are a lot of supporters.

Dr. Richardson: Is it purely backwards or is also forward, in terms it could be done in the future, too?

Mr. Forbes: | think it covers up through 2017, disasters through 2017, I think.

Mr. Durbin: Okay, Pat, go ahead. Proceed.
Mr. Forbes continues his PowerPoint presentation.
Mr. Robert Bizot joined Mr. Forbes at the witness table to discuss the Multi-Family Restoration Loan Program.

Mr. Forbes: And what's our, yeah, these projects are mostly completed, and money flowing, you said, into the first quarter?
Mr. Bizot: Mm-hm.

Mr. Forbes: Great. You can see where those projects are distributed around the state. And this is the most cost effective,
it's why we put more money into this program at first. It's about $23,000 per affordable unit, and we expect many of those
to last for a long time. We just didn't quite get the subscription rate that we'd hoped for.

Mayor-President Robideaux: Thank you Chairman, Pat just to make sure, where I'm looking at those two programs, and
it says, Public Housing Authorities. Do the housing units need to have been effected by the floods, or is it open for the
Public Housing Authorities just to add new stock also?

Mr. Bizot: So in the Multi-Family Restoration Program, we'll talk about that one since we're on this slide, that was open to
any type of Public Housing Authority that received damage due to the flood. Off the top of my head, | think there's four
currently in the pipeline right now, Dusong, Erath, Eunice, and the other one slips my mind. So those are going to be affected
properties that are currently in their housing stock. As far as the Landlord Program is concerned, you do see a lot of the
Public Housing Authorities, mostly up in north Louisiana, applying for new construction to add to their out of their current
stock.

Mayor-President Robideaux: Okay, so the neighborhood landlord can be new stock, the multi-family is only for effected
properties.

Mr. Bizot: That’s correct.

Mr. Olivier: When you say damaged units, that's talking about a unit that has more, on average, how many apartments are
within that unit?

Mr. Bizot: So the number of damaged units were actually 683, but I think it's 1,500 total units are inside of all those different
complexes that have applied.

Mr. Olivier: Okay.



Mr. Reilly: Following up on the question comparing the Neighborhood Landlord Program to the Multi- Family Program,
you're at about 26,000 a unit on the multi-family about 99 on the Landlord Program.

Mr. Bizot: That’s correct. Apples to apples, it's not apples to apples. So primarily what you're seeing right now in the
Landlord Program is some new construction. There is probably about 75% of the applications we've received so far are
doing new in-fill, new construction. Although the costs are a little higher for the new construction, I'd like to say that
majority of the projects that are being built are in rural areas that don't have any in-fill right now. So if we're going to be
spending a little bit more on these projects, it's actually more accomplishable for the areas that are being built. Also notable
is that we only allowed non-profits to do new construction in the Neighborhood Landlord Program. And so consequently,
while we only require five years of affordability, because of the mission of the non-profits who are doing the building we
expect to get infinite. I mean affordability until they quit, so on a per affordable month rent basis, it starts to even out some.
Mr. Forbes: Also notable is that we only allowed non-profits to do new construction in the Neighborhood Landlord
Program. And so consequently, while we only require five years of affordability, because of the mission of the non-profits
who are doing the building we expect to get infinite. | mean affordability until they quit, so on a per affordable month rent
basis, it starts to even out some.

Mr. Reilly: So for the next time we have to go through this, and you couldn't do both programs, which one would you do?
Mr. Bizot: And you couldn't do both programs, | think all these-

Mr. Reilly: If you had limited funds, it just appears to me that you're getting a whole lot more people into a livable space
at less money with the multi-family restoration one then just- which one's the best disaster recovery?

Mr. Forbes: That's why we put more money into that program at first because we knew it would be the most cost effective.
And we hoped for more people to apply because it's so cost effective, but in the end this was everybody who applied.

Mr. Bizot: Mm-hm, because it was limited to those rehab effected properties.

Mr. Reilly: I'm just thinking about the next time we go through this.

Mr. Bizot: Well, there's always lessons learned, we're taking note of all these things.

Mr. Forbes continues his PowerPoint presentation.

Mayor-President Robideaux: Thank you, if you could where we say all developments will benefit low to moderate-income
individuals, can we just drill down a little bit on the details? Like what's the requirement, is there any limitation on the
number, it is a percentage of the total number of units, is it all the units?

Mr. Bizot: So, of course we're still in the open phase of the application, so | can't go into too much detail as far as just
talking and speaking what's currently in the notice of funds availability. One of the requirements of these projects. You have
to have 5% set aside for permanent supportive housing applicants. And generally those are people that are 20% or below or
needed some type of supportive service. Within the they can also elect to get points for increasing that to 10% to be able to
actually have more set aside units. But we take a recommendation, | think Adam brought up the structuring in the way that
we have mixed income users. We were trying to have a pool set aside where you're mixing and 60% AMI's with 80%. And
then there are of course that we would looking at a general pool for 80% or below but, primarily you're looking at 80% all
the way down to 20% and below.

Mayor-President Robideaux: Okay so, are we anticipating that the application is going the application the amount it's
going to exceed what we have and so it's going to be whoever comes up with the best mix of-

Mr. Bizot: Yes and it also, any time you do an application phase, there is always some type of leveraging point. We have
been trying to stretch the dollars out there. So that's one of the components of the scoring but then you have the PSH point
scoring, there is other point that could be a lot of-

Mayor-President Robideaux: But unlike the other program, we anticipate that this one will be oversubscribed

Mr. Bizot: Absolutely.

Mr. Forbes: There are exceptions, but almost every time LAC does one of these QAPs, they're oversubscribed. And based
on the interest that's been shown so far, it looks like this will be likely.

Ms. Nicole Sweazy joined Mr. Forbes at the witness table to discuss Rental Programs.
No questions were asked in regards to the Rental Programs.

Ms. LaSonta Davenport joined Mr. Forbes at the witness table to discuss the Small Business Program.

Mr. Olivier: Since we have an opportunity now, let's talk about that. Adam served on the. Katrina recovery program. So
he has that history. I have a little bit of that. Sean has a little bit of that. A lot of us lived a lot of that, so what we're trying
to do is apply that. That's probably why some of us were appointed to this thing. And so we need to start thinking about
what if we don't place $51 million and what can we do. Now Sean you've always made us look forward like that on those



issues and that's what | think we need to turn our attention to. They have pretty much beat the bushes we've looked at new
CDF files trying to open that up, trying to get more banks involved, with us. All of that because who's going to know best
what a small business needs, than the banking, the people that they do business with, the banks? And so, but what if we
don't place all the money. Now here we are a year and a half later, those businesses, they're back in business or not. And so,
what can we do though, especially since our federal authorities have talked about this resiliency thing? What can we do in
that vein that they are more favorable towards us? Some resiliency opportunity. So, that's what we need, that's what we're
going to be focusing on, going forward is what can we do next? So those of you that have some ideas, we're looking forward
to that.

Mayor-President Robideaux: Thank you, and | apologize I don't know the details of the qualifications needed when you
fill out the 